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SAUDI ARABIA
A MORE
CONNECTED
TOMORROW

rselor

Your Trusted

Business IT
Partner.

Technology that works around
your business.

Business IT Products +« Solutions +« Support =« Services &
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YOUR TRUSTED PEOPLE
BUSINESS IT PARTNER. TECHNOLOGY

A STRONGER

TOMORROW

'Arselor]

WHO WE ARE -

We Are
Arselor.

A Saudi business technology company
that takes ownership of the IT behind
your operations.
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Local Context

Technology _ e
should make Bclirc ribaateirnhe
bUSiness easier of local requirements and

operating realities.

Arselor (ARC Business

Information Technology Est.) Business-First
;h We translate technical decisions :
Into business impact: continuity, \

productivity, risk and growth.

was founded in 2016 to help
organizations run, secure and

Improve their technology with
one accountable partner.

We do not start with products. One Accountable Partner

We start with your business. ERP, cloud, security, infrastructure
and support can be coordinated

through one team.

| Solution Footprint

O0dOO EMicosoft ACIONIS FiZRTINET

2016 Founded in Saihat | Tﬂday End-to-end business IT partner

BUSINESS IT PRODUCTS | SOLUTIONS I SUPPORT SERVICES arselor.com 02
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PEOFPLE
TECHNOLOGY

TOMORROW

One Partner Acrdss ;
the Technology Your

Click a domain to jump directly to the part that matters to you.

' Cybersecurity &
(/) Business Systems O Compliance
Odoo ERP -« integrations - CCC / CCC+ - security »

automation « reporting governance « protection

Infrastructure & .

Cloud & Productivity Support

Microsoft 365 « Azure -«

. . . Support « networks « servers «
migration ¢ cloud operations

lifecycle management

Backup & Business N Specialized Business
Continuity ' Technology

Backup ¢ hosting * recovery Meeting rooms « Wi-Fi « CAD
readiness « monitoring software solutions

Choose where to start — you can return to the solution menu at any time.

Est. 2016 Saudi-Based One Accountable Partner arselor.com 03
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'Arselo

Business Systems e

Odoo ERP &
Business Systems

Run the business — not the software.

YOUR TRUSTED
r BUSINESS IT PARTNER. TECHNOLOGY
THAT WORKS
AROUND YOUR
BUSINESS.

0000
B

Acmunﬁng

What We Help You Achieve

One connected
operating system

0000

One connected
operating system

Better visibility
and reporting l" ﬁ

Sales

Inventory

Finance + Sales « Operations
Reporting + Automation o0,
Tean

CRM

Fewer manual steps
and duplicate work *

HR

Projects

l s ‘e

A platform that can
scale with the business

Typical Scope

. Requirements & process discovery i
Understand the business first, then design the system. ‘& Refies

Deployment & configuration
Set up the right modules, workflows, access and company structure.

Data migration & integrations
Move critical data and connect required systems.

Saudi e-invoicing / ZATCA readiness
Support compliant invoicing and relevant integration requirements.

Customization, training & support
Tailor where necessary, enable users and sustain the system after go-live.

O ‘ No generic implementation: the solution should reflect SAUDI-BASED

how your company actually works. ONE ACCOUNTABLE
PARTNER.

BUSINESS IT PRODUCTS | SOLUTIONS SUPPORT | SERVICES
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,
Protect the 11, =] i
business. L
Prove the controls. |
Security is strongest when technology, . | Ei:i::a

governance and evidence work together.

ko

CCC / CCC+ Support

Gap review, documentation readiness,
technical evidence and audit preparation
for applicable Saudi Aramco supply-
chain requirements.

Firewall & Network Security

Secure internet access, segmentation,
firewall configuration and network
protection.

| Security Ecosystem

lkaspersky ®BSOPHOS

The objective is not a checklist. It is a defensible security

)

RTINET

Endpoint & Email Security

Protect users, devices and
communication channels against
common business threats.

Governance & Security
Improvements

Policies, controls, access reviews and
practical remediation priorities.

W/T H°

secure

posture that supports your business and applicable requirements.

BUSINESS IT PRODUCTS + SOLUTIONS + SUPPORT = SERVICES

arselor.com
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YOUR TRUSTED
rse or BUSINESS IT PARTNER. TECHNOLOGY

THAT POWERS
A STRONGER
TOMORROW

Cloud Solutions

Microsoft 365, Azure &
Managed Cloud

Make collaboration secure, manageable
and ready to scale.

Microsoft 365

Licensing, deployment and
administration for Exchange Online,

* Teams, SharePoint and business
=- MlcrOSOﬁ collaboration.

Migration & Tenant Transition
/ S Azure

Plan and execute email, user and
service migrations with controlled
cutover and validation.
One tenant. Clear
governance. Better
day-to-day experience.

Azure & Cloud Infrastructure
Cloud infrastructure, migration,
hosting and operational support
for business workloads.

Identity & Security Hardening

Improve access controls,
authentication, configuration
and security posture.

Managed Support

Ongoing administration,
troubleshooting, optimization

and user support.

111111
|||||||

People work securely from anywhere e centrally
managed collaboration e clearer cloud ownership

PEOPLE
Est. 2016 Saudi-Based ‘ One Accountable Partner | Page 06 arselor.com ECRNOLOGY

A STRONGER
TOMORROW
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A=n IT Team

Behind Your
Business.

Responsive support for users, devices,
networks and servers — with clear
ownership from issue to resolution.

*

Faster
Resolution

o® Clear

Proactive
i Ownership

Care

Managed IT Support / AMC

Ongoing support for users, devices,
software and business-critical IT.

Infrastructure Operations

Servers, workstations, networks,
firewalls, Wi-Fi and related
infrastructure.

Monitoring & Lifecycle Care

Recurring issues, asset health,
capacity and technology
replacement planning.

B &

- —

Request Diagnose
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Resolve Prevent

Support that improves the environment — not just the ticket.

BUSINESS IT PRODUCTS e SOLUTIONS + SUPPORT < SERVICES

EST. 2016 SAUDI-BASED

ONE ACCOUNTABLE PARTNER

‘ PAGE 07 arselor.com



https://arselor.com/
https://arselor.com/

Wl

o

YOUR TRUSTED
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Arselor BUSINESS IT PARTNER. §%
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Keep Operations  :
Available When :

BUSINESS
Backup is only useful when recovery is understoodi . ;SH v "
monitored and aligned with what the business CONFIDENCE
actually needs. S
.*||
Aar Maneﬁrged Servers & Business
[ _on] Hosting
— | Value
Cron IS Managed infrastructure, web
hosting, server operations and
proactive monitoring.
( u’)
Backup &
Cyber Protection , Faster
y 7~ Recovery Readiness recovery
Protect critical business data R/ Design recovery priorities and
and improve recovery validate that critical data can
readiness. be restored when needed. .II
Lower

downtime risk

U

Monitoring &
Verification
Monitor capacity, services and

backup health instead of

discovering issues during
an outage. Stronger

data protection

N
R/

Resilient businesses are prepared.
We help you build, monitor and maintain the backup and hosting
foundation your business depends on.

Est. 2016 Saudi-Based One Accountable Partner arselor.com 08
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Because the value is not only in the technology — it is in how ,,.'"51,'.:;-'1'5 :
the solution is selected, delivered, supported and improved. e
: e
Saudi market context ° One accountable partner .
a®a
o Local understanding helps technology il ] Reduce fragmentation across ERP, .

decisions fit business reality, compliance

expectations and customer requirements.

Business-first recommendations

Start from the operational need,
then select the technology that fits.

Project + ongoing support

Delivery does not end at installation;
support, administration and
improvement continue.

| Selected Outcomes

CCC+ Certification D
Renewal Q

4

Weeks Deliver ¥

1st

Attempt

2nd

Renewal

CCC Certificate —
2nd Renewal

100%

On-Time

cloud, cybersecurity, infrastructure
and support.

Multi-vendor capability

Work across leading platforms
instead of forcing every requirement
into one product stack.

Long-term continuity

Build systems that can be maintained,
expanded and understood as the
business evolves.

E Group Ema_i[ Migration —
4 Companies

52 3

Mailboxes

- -
You do not need more vendors. You need clearer ownership -
of the technology your business depends on.
Est. 2016 Saudi-Based One Accountable Partner arselor.com 09
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Arselor

Business.

Let’s Make IT
for Your

gill oIt
Tell us what is slowing you down, what " :-:' -L 3 3
you are planning, or what you need to : i._.ji *:
secure. The first conversation can simply -?-"'-*'g

be about understanding the requirement.~ ===

@ Chat on WhatsApp

Get instant support

Call 920002494

Speak with our team

o

Visit arselor.com
Explore our solutions

Ivl Email Arselor
info@arselor.com

9 Office Location

Find us on the map

Arselor - ARC Business Information Technology Est.

Saihat, Eastern Province, Saudi Arabia

Est. 2016 Saudi-Based

One Accountable Partner

| Connect
With Arselor

We are here to help you move
forward with confidence.

WhatsApp

Chat with us

Website

Visit arselor.com

Social Media

Instagram

@arselor.bt

LinkedIn
Arselor Business IT
‘ o I

X

@arselor bt

YouTube

Arselor Business IT
Wy : i

Use the channel that fits
your customer journey.

THANK YOU
FOR BEING PART OF
A SMARTER TOMORROW.

arselor.com 10
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